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Culture and Crisis Jul 07 2020 It is often argued that Germany and Scandinavia stand at two
opposite ends of a spectrum with regard to their response to social-economic disruptions and
cultural challenges. Though, in many respects, they have a shared cultural inheritance, it is
nevertheless the case that they mobilize different mythologies and different modes of coping when
faced with breakdown and disorder. The authors argue that it is at these "critical junctures," points
of crisis and innovation in the life of communities, that the tradition and identity of national and local
communities are formed, polarized, and revalued; it is here that social change takes a particular
direction.
Deep in Crisis: The Uncertain Future of the Quality Profession Jun 05 2020 The "Deep In
Crisis" book describes the malaise that currently exists in the Quality Profession and examines in a
rigorous way the emerging challenges, the characteristics of the new global business world greatly
facilitated by the digital revolution.The quality profession is currently in turmoil. It is searching for a
new form of impetus, whilst also trying to tackle the deep crisis it finds itself in. Indeed, immediately
after celebrating a century of great impacts at all levels, in a consistent and highly innovative
manner, the quality revolution seems to have dried up, and is struggling to cope with the various
radical changes surrounding us at the political, economic and social level. The legacy of the quality
revolution is undoubtedly extremely vivid in the minds of top executives, quality managers, scholars
and experts in the quality field. The problem, however, has been the inability to challenge the
relevance of specific tools and techniques, concepts and theories in light of the wider macro changes
that have taken place at an unprecedented pace. Certainly, if one looks at the macro changes that
are constantly redefining the business world and also our lives, none of the suppositions assumed by
the quality professions have been evidently present in the new and modern world. Furthermore,
none of the experiences which have been cumulatively delivered to a stellar standard in all walks of
life can be made adaptable and relevant in the context of a digital world where the emphasis on
value creation has radically changed. The obsession with products and services in terms of
developing them, improving the processes for manufacturing or production and expediting delivery
to the end customer, can now be viewed as a naive and narrow way of looking at value creation. The
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envelope for this value creation has been to minimize variation, optimize performance, tackle costs
through lean and Six Sigma principles, and assume that the impact generated will lead to superior
excellence standards and enable the organisations concerned to feel that they are competing at a
high level. Product orientation has in fact been superseded by a significant focus on services and
even service orientation has been superseded by customer orientation, where the emphasis on
customer experience has become the norm. Furthermore, customer orientation is now being
superseded by market orientation, where business models themselves are being redefined in order
to adapt to significant changes taking place, particularly through disruptive technologies in the form
of smart mobile and the advent of the internet. It is therefore relevant and appropriate to ask several
questions about the lack of clarity of the quality profession, in terms of validating the relevance of
the philosophies, principles and tools being advocated. Further questions relate to the kind of
contribution that the profession is expected to make, can make, and will confidently deliver in light
of the various transformations taking place, in particular within the industrial revolutions. Q1. To
what extent has the quality profession managed to adapt its concepts and principles by placing the
shift away from products to services? Q2. Has the quality profession realised that the pursuit of
measuring customer satisfaction maybe futile and limiting at best? Q3. In light of the recent
development in customer experience as the holy grail for focusing on customers, what has the
quality profession developed in terms of concepts, philosophies and tools that will help organisations
develop their capability to get closer to their customers and understand their needs and
requirements in a much better way, and therefore, impact on them much more significantly than in
the context of product or service orientated eras?
U.S.S.R. in Crisis Jan 13 2021 The Soviet Union in the post-Brezhnev era confronts an economic
disaster on a vast scale.
Coasts in Crisis Oct 29 2019 Human settlement of the coastal zone -- Coastal tectonics and hazards -Tropical cyclones, hurricanes and typhoons -- Storms, waves, coastal erosion and shoreline retreat -Climate change and sea-level rise
The Conventions of Crisis Oct 02 2022 Regionale kriser; Internationale kriser; Nittenhundredetallet;
Løsninger; Modsætninger; Teknik og metode; Perspektiver.
Capitalizing on Crisis Dec 24 2021 Capitalizing on Crisis offers a political sociology of the rise of
finance in the U.S. economy over the last three decades. Krippner’s core argument is that successive
U.S. administrations embraced policy choices that heightened financialization as a way to escape
direct confrontation with the pressing issues of fiscal crisis and legitimation crisis that emerged in
the late 1960’s, rather than as a policy goal of its own. This is an extremely important argument for
understanding the last forty years of U.S. politics and social development and it helps reconnect
economic sociology to political sociology. Krippner focuses on state actions that were crucial to
creating a macroenvironment conducive to financialization: (1) the deregulation of financial markets
during the 1970s and 1980s; (2) policies that encouraged foreign capital inflows into the U.S.
economy in the context of large fiscal imbalances in the early 1980s; and (3) changes in the conduct
of monetary policy following the shift to tight monetary policies (high interest rates) in 1979.
Happy Isles in Crisis Jan 01 2020 Gaining independence in 1978, the Solomon Islands, or 'Happy
Isles' as they are commonly known, have recently been rent by crisis. The nation has been torn by
dissent and violence, which saw the removal of a legitimate government in 2000 and culminated in
the intervention of an Australian-led regional assistance mission in 2003. The forces unleashed by
Guale and Malaitan militants in recent years-atrocities, chaos and dislocation-have terrorized the
people of the Solomon Islands and will not easily be controlled. A large-scale program of restorative
or transformative justice is needed. Militants on all sides need to confess their terrible acts;
criminals, the pain and distress they have caused; and leaders the mess they have overseen. Happy
Isles in Crisis traces the deep historical roots of this crisis of discontent, disaffection and
dissatisfaction among the sometimes disparate communities of the Solomon Islands over land and
resources, over the complex entwinement of traditional culture and modern society, and over poor
governance and poor economic performance.
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Crisis Communications: The Definitive Guide to Managing the Message Dec 12 2020 The
Definitive Guide to Communicating in Any Crisis “When facing an already difficult crisis, the last
thing a company needs is to make it worse through its own communications – or lack thereof. As one
who has lived through a number of [business] crises and served as an independent investigator of
the crises of others, I consider Steven Fink’s book to be an excellent guide to avoiding collecting
scar tissue of your own by learning from the scar tissue painfully collected by others.”—Norman R.
Augustine, former Chairman and Chief Executive Officer, Lockheed Martin There are few
guarantees in business today. Unfortunately, one of them is the inevitability of a crisis having a
potentially major effect on your business and your reputation. When your company finds itself in the
midst of a crisis, the ripple effects can disrupt lives and business for the foreseeable future if public
opinion is not properly shaped and managed. Skillfully managing the perception of the crisis
determines the difference between a company’s life or death. Because in the pitched battle between
perception and reality, perception always wins. Fortunately, there is a solution. Crisis
communications and crisis management legend Steven Fink gives you everything you need to
prepare for the inevitable—whether it’s in the form of human error, industrial accidents, criminal
behavior, or natural disasters. In this groundbreaking guide, Fink provides a complete toolkit for
ensuring smooth communications and lasting business success through any crisis. Crisis
Communications offers proactive and preventive methods for preempting potential crises. The book
reveals proven strategies for recognizing and averting damaging crisis communications issues
before it’s too late. The book also offers ways to deal with mainstream and social media, use them to
your advantage, and neutralize and turn around a hostile media environment Steven Fink uses his
decades of expertise and experience in crisis communications to help you: UNDERSTAND AND
MANAGE THE RELATIONSHIP BETWEEN PUBLIC PERCEPTION AND REALITY CHOOSE THE
BEST SPOKESPERSON FOR THE CRISIS PROTECT YOUR BRAND AND REPUTATION THROUGH
CRISES LARGE AND SMALL MAKE WISE, VIGILANT, AND DEFENSIBLE DECISIONS UNDER
EXTREME CRISIS-INDUCED STRESS TELL THE TRUTH NO MATTER HOW TEMPTING IT MAY BE
TO MISLEAD USE SOCIAL MEDIA OUTLETS TO COMMUNICATE DIRECTLY TO THE PUBLIC
ABOUT A CRISIS The explosion of the Internet and, especially, social media, has added a new layer
to the business leader’s skill set: the ability to handle a crisis quickly and professionally within
moments of its occurrence. Livelihoods depend upon it. With in-depth case studies of Toyota, BP,
and Penn State, Crisis Communications provides everything you need to successfully lead your
company through today’s rocky landscape of business—where crises large and small loom around
every corner, and the lives of businesses and management teams hang in the balance. PRAISE FOR
STEVEN FINK’S CRISIS MANAGEMENT “Every major executive in America ought to read at least
one book on crisis management. In this way, he or she might be better prepared to deal with the
disasters striking organizations at an ever-increasing rate ... The question is: ‘Is Steven Fink’s book
one that busy executives ought to read?’ The answer is a resounding yes.”—LOS ANGELES TIMES,
FRONT PAGE SUNDAY BOOK REVIEW
The European Social Model in Crisis Feb 11 2021 This is the first book to provide a
comprehensive and systematic assessment of the impact of the crisis and austerity policies on all
elements of the European Social Model. This book assesses the situation in each individual EU
member state on the basis of detailed empirical evidence and concrete case studies.
Management and Leadership Mar 03 2020 There is a plethora of theoretical books out there
addressing management of human resources and responsibilities, in order to help organisations
perform in the best possible way. Be that as it may, only a few of them suggest actual ways of
applying what is written to everyday situations. This particular book constitutes a valuable tool in
managers' attempt to put the basic principles of management into action in the workplace. This book
involves certain concepts, notions and theories related to marketing, management and psychology,
aiming to help the reader shape a broader impression of external reality. How do creativity and
inspiration function? In which ways can individuals stimulate them? Which are the functions of
human conscience and what do they serve for? Which are the positive and negative features involved
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in individuals' thought processes? What makes people change? What can individuals do in order to
attain personal and professional success? How do leaders respond and operate in times of crisis?
The above are only some of the questions raised in the book. According to my book, financial crisis
tested all the social and economic environment. Things are changing rapidly and individuals have to
change and adapt very fast in order to survive (this is the first part of my book "Personal
Development") . Nowadays, a manager is concerned to be a leader. A kind of a hero. A person who
can inspire, attack and come out intact from the transactions and reforms. Employees must give the
extra mile to their leaders and from all these chaotic circumstances (environment ) they have to
succeed for their own good! Furthermore, what individuals have to do in order to attain personal
and professional success and how do leaders respond and operate in times of crisis? All these, in my
personal opinion, responded in my book in order to give a few guide lines (second part) to anyone
who want/need to change/survive today. An attempt is made to provide a plausible answer, in order
to render the reader more aware of such concerns and stimulate a change for the better
Crisis and Emergency Management Feb 23 2022 More than 12 years have passed since the
publication of the first edition of Crisis and Emergency Management. During that time numerous
disasters—from 9/11 to massive earthquakes in Iran and China, to the giant Asian Tsunami,
Hurricane Katrina, and the Fukushima Tsunami and ensuing nuclear meltdown—have changed the
way we manage catastrophic events. With contributions from leading experts, this second edition
features 40 new chapters that address recent worldwide crises and what we have learned from
emergency responses to them. See What’s New in the Second Edition: Up-to-date concepts, theories,
and practices Analysis of recent disasters and their effect on emergency management Policy and
managerial lessons Suggestions for capacity building in crisis and emergency management The book
covers a wide range of international issues using critical, empirical, and quantitative analyses. It
discusses various approaches to topics such as resolving political tension and terrorism issues, the
potential use of biological weapons, and the role of public relations in crisis. The author offers
insight into organizational and community resiliency development; a "surprise management" theory
in practice for upgrading the knowledge and skills in managing crises and governing emergencies;
and better and more effective organizational, political, social, and managerial coordination in the
processes. He presents case studies that enhance and advance the future theory and practice of
crisis and emergency management, while at the same time providing practical advice that can be put
to use immediately. Managing crises and governing emergencies in such an age of challenges
demands a different kind of knowledge, skills, and attitudes that were not available yesterday. This
book gives you valuable information with applications at the macro, micro, organizational, and
interorganizational levels, preparing you for emergency management in an increasingly globalized
and uncertain world.
British Government in Crisis Jan 25 2022 This book traces the development of government over
25 years and argues that it's defects are not attributable to one political party.
Men in Crisis Aug 20 2021
German Villages in Crisis Jul 31 2022 This is a study of German villages during the Thirty Years'
War. It shows how diverse interests interested in the village, and how those interests were
transformed between 1570 and 1720.
International Handbook of Organizational Crisis Management Nov 30 2019 International Handbook
of Organizational Crisis Management reflects the latest understanding of the field from prominent
scholars and practitioners around the globe. Pushing the boundaries of crisis management research
and practice , the handbook offers new frameworks and findings that capture insights and guidance
for researchers and executives. Key Features * Provides the latest thinking on and encourages
growing support of crisis management in todaya's business environment: Novel and poorly
understood technologies, globalization, changing political climates, and a shifting social landscape
are just a few of the forces currently changing the ways in which organizations experience crises. A?
Challenges core assumptions and goes beyond conventional rules: Numerous books touch on the
topic, but many lack rigor with untested fear based prescriptions and quick fixes. A? Offers a
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diversity of angles and levels of analysis: Crisis management is analyzed from societal,
interorganizational, organizational, and individual perspectives. A? Presents international and
multicultural perspectives: Crises are not perceived in the same way globally; therefore,
international researchers and practitioners expose their views of crisis management from their own
cultural angles. Intended Audience Offering a leading-edge overview of the field of crisis
management, this resource is useful for researchers and thoughtful practitioners in business and
management, psychology, and sociology. It can also be used in graduate courses such as Strategic
Management and Business Policy, Corporate Strategy, Occupational/Industrial Psychology, and
Communication Risk Management.
Art Writing in Crisis May 29 2022 Texts by established and emerging writers who address the
social and political dimensions of art and art writing in the contemporary context. Fires burn around
the world. Systemic discrimination persists, precarity is increasing, and the modern democratic
project faces challenges from all sides. Art writing helps us to understand art, which in turn helps us
to understand such crises. But art writing itself is in crisis. Newspapers and magazines offer fewer
channels than ever for independent art criticism, persistent institutional biases exclude the positions
of many, and a proliferation of platforms presents opportunities and challenges in equal measure.
This volume presents writing by established and emerging writers who address the social and
political dimensions of art and art writing in the contemporary context and the ways in which new
art writing and publishing practices promote critical engagement among readerships as never
before.
Main Street in Crisis Jul 19 2021 This study of class during the Great Depression is the first to
examine a relatively neglected geographical area, the northern plains states of North and South
Dakota, from a social and cultural perspective. Surveying the values and ideals of the old midd
India in Crisis Sep 08 2020
Constitutions in the Global Financial Crisis Aug 27 2019 This book is the first to address the
multi-faceted influence of the global financial crisis on the national constitutions of the countries
most affected. By tracing the impact of the crisis on formal and informal constitutional change,
sovereignty issues, fundamental rights protection, regulatory reforms, jurisprudence, the
augmentation of executive power, and changes in the party system it addresses all areas of the
current constitutional law dialogue and aims to become a reference book with regard to the
interaction between financial crises and constitutions. The book includes contributions from
prominent experts on Greece, Hungary, Iceland, Ireland, Italy, Latvia, Portugal, Spain, the UK, and
the USA providing a critical analysis of the effects of the financial crisis on the constitution. The
volume¿s extensive comparative chapter pins down distinct constitutional reactions towards the
financial crisis, building an explanatory theory that accounts for the different ways constitutions
responded to the crisis. How and why constitutions formed their reactions in the face of the financial
crisis unravels throughout the book.
Healthcare Leadership in Times of Crisis Jan 31 2020 This book addresses the challenges that
healthcare organizations experience when attempting to manage the emergence of troublesome
events or crises. It illustrates how experiences gained from event and crisis containment efforts can
better prepare these organizations to prevent and/or manage other crises they may experience.
Using a model outlining the relationship between a mismanaged event and the triggering of a crisis,
the author defines the role of the leadership in healthcare organizations when developing,
launching, and managing plans and programs to deal with these dangerous challenges brought on
by crises, catastrophes, and disasters to their stakeholder networks. Readers with expertise in
leadership and crisis management in general and healthcare management specifically will find this
text useful in linking leadership expectations and competencies to event and crisis containment
efforts.
Handbook of Research on Crisis Leadership in Organizations Sep 01 2022 'Modern organizational
life seems dominated by crisis - BP and the Gulf Oil spill, TEPCO and the Japanese tsunami, the
global financial meltdown. Therefore it is particularly timely to find a collection of articles in this
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Handbook that provides research guidance and practical insights on how leaders manage or
mismanage in crisis situations. the focus on the crisis leader highlights what they do, and how they
do it, while at the same time raising important questions to guide subsequent analysis.' - Sydney
Finkelstein, Dartmouth College, US and author of Why Smart Executives Fail
The Crisis May 05 2020 The Crisis, founded by W.E.B. Du Bois as the official publication of the
NAACP, is a journal of civil rights, history, politics, and culture and seeks to educate and challenge
its readers about issues that continue to plague African Americans and other communities of color.
For nearly 100 years, The Crisis has been the magazine of opinion and thought leaders, decision
makers, peacemakers and justice seekers. It has chronicled, informed, educated, entertained and, in
many instances, set the economic, political and social agenda for our nation and its multi-ethnic
citizens.
The Crisis Jul 27 2019 The Crisis, founded by W.E.B. Du Bois as the official publication of the
NAACP, is a journal of civil rights, history, politics, and culture and seeks to educate and challenge
its readers about issues that continue to plague African Americans and other communities of color.
For nearly 100 years, The Crisis has been the magazine of opinion and thought leaders, decision
makers, peacemakers and justice seekers. It has chronicled, informed, educated, entertained and, in
many instances, set the economic, political and social agenda for our nation and its multi-ethnic
citizens.
Forged in Crisis Sep 20 2021 A WALL STREET JOURNAL BESTSELLER “Five gritty leaders whose
extraordinary passion and perseverance changed history…a gripping read on a timeless and timely
topic” —Angela Duckworth, #1 bestselling author of Grit An enthralling historical narrative filled
with critical leadership insights, Forged in Crisis, by celebrated Harvard Business School historian
Nancy Koehn, spotlights five masters of crisis: polar explorer Ernest Shackleton; President Abraham
Lincoln; legendary abolitionist Frederick Douglass; Nazi-resisting clergyman Dietrich Bonhoeffer;
and environmental crusader Rachel Carson. What do such disparate figures have in common? Why
do their extraordinary stories continue to amaze and inspire? In delivering the answers to those
questions, Nancy Koehn offers a remarkable template by which to judge those in our own time to
whom the public has given its trust. She begins each of the book’s five sections by showing her
protagonist on the precipice of a great crisis: Shackleton marooned on an Antarctic ice floe; Lincoln
on the verge of seeing the Union collapse; escaped slave Douglass facing possible capture;
Bonhoeffer agonizing over how to counter absolute evil with faith; Carson racing against the cancer
ravaging her in a bid to save the planet. The narrative then reaches back to each person’s childhood
and shows the individual growing—step by step—into the person he or she will ultimately become.
Significantly, as we follow each leader’s against-all-odds journey, we begin to glean an essential
truth: leaders are not born but made. In a book dense with epiphanies, the most galvanizing one may
be that the power to lead courageously resides in each of us. Whether it’s read as a repository of
great insight or as exceptionally rendered human drama, Forged in Crisis stands as a towering
achievement.
Federalist and Neofunctionalist Integration Theories in Times of Crisis Apr 15 2021 Literature
Review from the year 2017 in the subject Politics - International Politics - Topic: European Union,
grade: B, University of Mannheim, language: English, abstract: In this review, I compare federalist
and neo-functionalist literature on crisis outcomes in the EU. I seek to answer the posed questions
and see which argument upholds best against Brexit, a crisis which is not yet in the post-crisis
phase. In the past few years, the European Union has seen three major crises; the Schengen crisis,
the euro crisis and Brexit. Though all of these events are individual and unique unto themselves,
what similarities do they have? What can European integration theories do in order to help us
understand their similarities and differences? This review aims to compare the strength of argument
posed by two pieces of literature, each in favor of a different integration theory. The literature
should be able to provide clarity to how these crises came about, as well as plausible explanations
for their aftermath. While there will be some discussion of the euro crisis and the Schengen crisis,
this review will focus on the most recent EU crisis: Brexit. All of the texts are very recent in order to
Download File Restoring Tourism
Destinations In Crisis A Strategic
Marketing Approach Read Pdf Free

6/10

Download File maschinenstickwaren.at
on December 4, 2022 Read Pdf Free

account for the modern context necessary to understand these events. If the literature of one
integration theory literature is better at describing and accounting for the variation in crises, then it
should be applicable to literature that does not favor one integration theory over others.
Banks in Crisis Aug 08 2020 Although banking crises are rare in the UK context, there were 22
between 1984 and 1996. The authors focus on how the law seeks to protect the interests of all those
who may be affected by a banking crisis or failure.
Key Readings in Crisis Management Jun 17 2021 Bringing together the seminal papers in the
area of crisis management and organizational theory along with the analysis of the leading names of
the field, this volume covers the subject area from both a theoretical and practical perspective. It
features chapters by Karl Weick, Charles Perrow and many other luminaries of the field.
Hollywood in Crisis Apr 03 2020 Twenty-nine collected essays represent a critical history of
Shakespeare's play as text and as theater, beginning with Samuel Johnson in 1765, and ending with
a review of the Royal Shakespeare Company production in 1991. The criticism centers on three
aspects of the play: the love/friendship debate.
Risk Issues and Crisis Management in Public Relations May 17 2021 The reputation of an
organization influences whether or not we buy from, work for, supply to and invest in that
organization. This fourth edition of Risk Issues and Crisis Management in Public Relations defines
reputation, explores how to value it, and provides practical guidelines for effectively managing it.
This latest edition features new sections on the effects of recent world events, Corporate Social
Responsibility, climate change and sustainability, legal revisions and the use of the Internet in a
crisis. Featuring new case studies on Oxfam & Starbucks, Sony, Dell, BP, and Wal-mart, the book
charts how rapidly the reputation management agenda moves and yet how slowly business learns.
Monopoly Capitalism in Crisis Jun 25 2019 The world economy is on the brink of a profound crisis.
The threat of global deflation and the emergence of chronic excess global capacity characterizes the
contemporary phase of crisis and stagnation. Lucarelli argues that these pathological features of
globalization acquire a remorseless logic during the "mature" stages of monopoly capitalism. He
explores the historical origins and theoretical tendencies of this protracted crisis from a
Keynes/Kakecki perspective.
Love in a Time of Crisis Oct 22 2021
Human Rights in Crisis Apr 27 2022 Recent events in South America, central Europe, Africa, and
Russia have again brought to the world's attention the complex interrelationship between states of
emergency and the preservation of fundamental human rights. In Human Rights in Crisis, Joan
Fitzpatrick offers the first systematic and comprehensive effort to examine the multifaceted system
for monitoring human rights abuses under "states of exception." Unlike previous studies, this book
does not focus on substantive norms governing crises, but rather on how those norms might best be
implemented. Building upon her six-year study for the International Law Association, the author
confronts the difficulties in defining a coherent concept of emergency, particularly the various forms
of de facto emergencies that have been relatively neglected by international monitors. She also
profiles and carefully critiques the numerous international bodies that have monitored human rights
abuses during states of exception. These bodies include not only the treaty organs of the United
Nations, the Council of Europe, and the Organization of American States but also the political organs
of the United Nations (especially the Commission on Human Rights), the International Labor
Organization, and the emerging structures of the Conference on Security and Cooperation in
Europe.
Helping Kids in Crisis Nov 10 2020 Helping Kids in Crisis: Managing Psychiatric Emergencies in
Children and Adolescents is a practical, easy-to-use guide for clinicians working with child and
adolescent psychiatric emergencies across a range of settings -- from emergency rooms to schools to
community pediatric or mental health clinics. More and more children struggle with psychiatric
symptoms, while access to treatment remains limited, so pediatricians, social workers, school
psychologists, guidance counselors, and school nurses often find themselves treating kids in crisis
without available child psychiatric consultation. These crises are high-risk, high-liability situations
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that are often dangerous and intimidating. This book provides clinical case examples with concrete
tools for assessment, de-escalation, and diagnosis, to help clinicians quickly stabilize the crisis and
determine when a trip to the emergency room is necessary. Pragmatic and accessible, Helping Kids
in Crisis: Managing Psychiatric Emergencies in Children and Adolescents provides the up-to-date
tools and clinical guidance that practitioners in hospital and community-based settings need to
intervene effectively, relieve suffering, and keep their young patients safe.
Governing after Crisis Sep 28 2019 The constant threat of crises such as disasters, riots and
terrorist attacks poses a frightening challenge to Western societies and governments. While the
causes and dynamics of these events have been widely studied, we know little about what happens
following their containment and the restoration of stability. This volume explores 'post-crisis
politics,' examining how crises give birth to longer term dynamic processes of accountability and
learning which are characterised by official investigations, blame games, political manoeuvring,
media scrutiny and crisis exploitation. Drawing from a wide range of contemporary crises, including
Hurricane Katrina, 9/11, the Madrid train bombings, the Walkerton water contamination, Space
Shuttles Challenger and Columbia and the Boxing Day Asian tsunami, this is a ground-breaking
volume which addresses the longer term impact of crisis-induced politics. Competing pressures for
stability and change mean that policies, institutions and leaders may occasionally be uprooted, but
often survive largely intact.
Communicating out of a Crisis Mar 27 2022 This is a modern, professional and practical approach to
crisis management from a leading expert. The book examines the impact of a crisis - big or small and the threat of negative publicity to corporate reputation. Most companies have no crisis
management plans and hope that disaster will never strike. The author argues that consumerism,
legislation, environmentalism, pressure groups, and investigative media all necessitate the
development of a crisis communications plan. With a well thought out and practical plan the author
shows how a crisis can be managed effectively or even turned to advantage through publicity giving
the company's reputation a long term boost. Case studies examine the activities of 6 companies
facing crises and the lessons to be learned from their approaches. Useful checklists are included as a
handy quick reference for the practising PR professional.
Caring in Crisis Mar 15 2021 This book examines a familiar and contemporary social policy issue -the crisis besetting social care -- but differs from usual accounts by including additional perspectives
(philosophical, ethical and political) not often raised but nonetheless crucial to understanding the
issue. Its central argument is that while a health/care divide dates back to legislative separation at
the inception of the welfare state in the 1940s, the major cause of the current crisis has been the
slow but insidious ideological and practical splitting off and fracturing of social care from other state
welfare institutions, notably the NHS, and its consequent entrapment in the treacherous straits of
'profit and loss', self-interest and individualism. These issues and others, the book argues, contribute
to the building of a strong case for bringing social care into the public sector. Towards the end, the
book goes on to consider the impact, from 2020, of the Covid 19 pandemic on a caring crisis that
was already well-established. The consequences of this global shock are still working through and
are likely to be profound. Solutions, as the book describes, which were already being formulated
prior to the arrival of the pandemic, are even more salient now. The book will therefore be of
interest to students and researchers of social policy and public policy, health and social care
professionals and policymakers -- and users of social care themselves. Gillian Dalley is a social
anthropologist and has been an independent researcher for more than a decade, completing most
recently a project on the financial abuse of people lacking mental capacity, for Brunel University
London, funded by the Dawes Trust. She is the author of Ideologies of Caring: Rethinking community
and collectivism, and, in a long career, has worked for several London-based organisations including
the King's Fund, the Policy Studies Institute and the Centre for Policy on Ageing, as well as working
as a senior NHS quality manager, and as a researcher at the former MRC Medical Sociology Unit in
Aberdeen in the early 1980s.
Rebuilding Afghanistan in Times of Crisis Jun 29 2022 Rebuilding Afghanistan in Times of
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Crisisprovides academics and researchers interested in planning, urbanism and conflict studies with
a multidisciplinary, international assessment of the reconstruction and foreign aid efforts in
Afghanistan. The book draws together expert contributions from countries across three continents Asia, Europe and North America - which have provided external aid to Afghanistan.Using
international, regional and local approaches, it highlights the importance of rebuilding sustainable
communities in the midst of ongoing uncertainties. It explores the efficacy of external aid;
challenges faced; the response of multilateral international agencies; the role of women in the
reconstruction process; and community-based natural disaster risk management strategies. Finally,
it looks at the lessons learned in the conflict reconstruction process to better prepare the country for
future potential human, economic, infrastructural and institutional vulnerabilities. try for future
potential human, economic, infrastructural and institutional vulnerabilities.
Thailand in Crisis Nov 22 2021
From Crisis to Crisis Nov 03 2022 The global financial system has proven increasingly unstable and
crisis-prone since the early 1980s. The system has failed to serve either creditors or debtors well.
This has been reinforced by the global financial crisis of 2008, where we have seen systemic
weaknesses bring rich countries to the brink of bankruptcy and visit appalling suffering on the
poorest citizens of poor countries. Yet the regulatory responses to this crisis have involved little
thinking from outside the box in which the crisis was delivered to the world. This book presents a
powerful indictment of this regulatory failure and calls for greatly increased attention to
international financial law and analyses new regulatory measures with the potential to make a new
recognition of the principles that ought to underlie it. Using a historical approach that compares the
various financial crises of the past three decades, the authors clearly show how misconceived
economic policy responses have paved the way for each next 'crash'. Among the numerous topics
that arise in the course of this revealing analysis are the following: overvalued exchange rates;
excess liquidity in rich countries; premature liberalisation of local financial markets; capital controls;
derivatives markets; accounting standards; credit ratings and the conflicts in the role of credit rating
agencies; investor protection arrangements; insurance companies; and payment, clearing and
settlement activities. The authors offer detailed commentary on: the role of multilateral development
banks, the IMF and the WTO in responding to crises; the role of the Basel Accords, the Financial
Stability Forum and Board, and the responses of the European Commission, the US, and the G20 to
the most recent crisis. The book concludes by exploring systemic game-changing reforms such as
bank levies, financial activities taxes and financial transaction taxes, and a global sovereign
bankruptcy regime; as well as measures to remove the currency mismatches from the balance sheets
of developing countries. Apart from its great usefulness as a detailed introduction to the
international financial system and its regulation, the book is enormously valuable for its clear
identification of the areas of regulatory failure, and its analysis of new regulatory approaches that
offer the potential for a genuinely more stable system. Banking and investment policymakers at
every level, the lawyers that serve these markets and the regulators that seek to regulate them,
cannot afford to neglect this book.
The Politics of Crisis Management Oct 10 2020 Crisis management has become a defining
feature of contemporary governance. In times of crisis, communities and members of organizations
expect their leaders to minimize the impact, while critics and bureaucratic competitors make use of
social media to blame incumbent rulers and their policies. In this extreme environment,
policymakers must somehow establish a sense of normality, and foster collective learning from the
crisis experience. In the new edition of this uniquely comprehensive analysis, the authors examine
how strategic leaders deal with the challenges they face, the political risks and opportunities they
encounter, the pitfalls they must avoid, and the paths towards reform they may pursue. The book is
grounded in decades of collaborative, cross-national and multidisciplinary case study research and
has been updated to include new insights and examples from the last decade. This is an original and
important contribution from experts in public policy and international security.
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